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Installing a Mac Printer Driver Using Apple Software Update

This document applies to HP printers supported in Mac 0S X versions 10.6 (Snow Leopard), 10.7 (Lion), 10.8 (Mountain Lion), 10.9 (Mavericks),
and 10.10 (Yosemite) that only have drivers available through Apple Software Update.

Install the best available Mac printer driver and software from Apple Software Update.

A NOTE:

Where is the download button? The HP printer driver is built into Apple’s Software Update feature on your Mac computer. Your printer is likely
supported through Apple Software Update and you do not need to download anything from a website in order to print, scan, or fax.

See the Frequently asked questions in this document for additional information, including how to scan using this driver.

Step 1: Run Apple Software Update

Run Apple Software Update on your Mac to check for and install any 0S X and printer driver updates.
1. Turn on the printer, and make sure that it has paper in the tray.
2. Connect a USB cable to the printer and the Mac, or make sure that your printer is connected to your wired or wireless network.

3. On the Mac, click the Apple menu (f), and then click Software Update, or click About this Mac, and then click Software Update. A list of
available updates displays.

A NOTE:

Depending on your version of 0S X, you might need to refresh the page to view the latest list of available updates. Click Store on the top
menu bar, and then click Reload Page to update the list. If no updates display, continue to the step to add your printer to the Printers list.

4. Click Install or Update All to install any updates.

Step 2: Add your printer to the Printers list

To make sure that your Mac is communicating with the printer and to confirm the driver installation, add it to the Mac’s printers list.
1. Click the Apple menu, and then click System Preferences.
2. Click Print & Fax, Print & Scan, or Printers & Scanners, and then check if the name of your printer displays in the Printers list.

Figure : Example of a printer in the Printers list
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3. Do the following, depending on if the printer is listed or not:

o If your printer is listed, remove and re-add the printer to confirm communication with the Mac. Click the name of your printer, click the
minus sign (’7), and then delete the printer. Once the printer is removed, click the plus sign (' + ), click Add Printer or Scanner, click
the name of your printer, and then continue to the next step.

« If your printer is not listed, click the plus sign (| + ), click Add Printer or Scanner, click the name of your printer, and then continue to
the next step.

o If your printer is not listed in the Add Printer or Scanner window, confirm that the printer is connected to the Mac with a USB cable, or
that it is on the same wired or wireless network as your Mac. See the Frequently asked questions in this document to try resolving
connection issues, and then try to add the printer again.

4. Click the Use or Print Using box, and then select the name of your printer in the pop-up menu.

Figure : Select the name of your printer in the Use menu
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5. Click Add to add the printer to the list.
o If you are prompted to install your printer software from Apple, click Download and Install to complete the installation.

o If a ‘Software is currently unavailable’ message displays, click Cancel and then continue to the Frequently asked questions in this
document to check driver availability and to confirm if your printer is supported.

6. Close the Print and Fax, Print and Scan, or Printer and Scanner window.
7. Try to print, scan, or fax, depending on your printer functionality.
« If you can print, scan, or fax, you installed the driver and can now use your printer.

« If you cannot print, scan, or fax, see the Frequently asked questions on alternate scanning methods, driver support information, and to
troubleshoot connection issues.
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Frequently asked questions (FAQs)

Review this list of frequently asked questions about installing and using Mac printer drivers and software.

How do I scan with the built-in driver? *
What if my printer is not listed or connected when | try to add it to the Printers list on the Mac? *
Do I need to install a new printer driver if | updated my Mac from an older version of 0S X to a newer version? *
What if I receive a message that the driver is not available? *
How do | install an AirPrint-supported printer on my Mac? *+
What software is included with the built-in driver? *
How do | scan if | added the printer using AirPrint? *
What if an error displays trying to install an earlier version of my printer software? *
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